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1. Introduc+on 

Our guidelines are designed to create a safe, welcoming space where everyone can feel 
comfortable, secure, and able to communicate effec>vely. 

Au>sm Bucks is a charity run by dedicated volunteers.   We provide social and ac>vity groups 
to support au>s>c adults, their families, and carers.   By following these guidelines, you help us 
maintain the quality and integrity of our services. 

2. About Au+sm Bucks 

• Who We Are:  Au>sm Bucks is a registered charity operated by unpaid volunteers.   
We are not a professional organisa>on. 

• Who Can Join:  Members may include au>s>c adults, family members, carers, 
volunteers, or professional partners. 

• What We Do:  We organise group social and ac>vity sessions to help aGendees learn 
about au>sm, connect with others, and build friendships. 

3. What Au+sm Bucks Provides 

• Safe Environment:  We aim to create a secure and suppor>ve seHng for aGendees. 

• Facilita7on Only:  Volunteers act as facilitators; they do not offer counselling, mental 
health services, or one-to-one support. 

• Confiden7ality:  Personal informa>on will be kept confiden>al and not shared without 
permission. 

• Independence:  Au>sm Bucks is not responsible for personal rela>onships or disputes 
outside the group. 

• Informa7on Use:  The Au>sm Bucks email service is for informa>on purposes only and 
not a support line. 

4. A=endee Expecta+ons 

• Open A@endance:  Sessions are open to members and their carers. 

• Sign-In:  AGendees are requested to register on arrival.   Informa>on is treated 
confiden>ally under our Data Protec>on Policy. 

• Transport:  AGendees are responsible for their own travel arrangements. 

• Care Needs:  AGendees must manage their own care or bring a carer who can take 
responsibility. 

• A@endance Guidelines: 
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o  If you’re feeling distressed or in crisis, please seek help before aGending.   
Contact CALM (0800 58 58 58, 5 pm–midnight) or Samaritans (116 123).   
Alterna>vely, reach out to your GP or support person. 

o We may recommend non-aGendance if it could affect your wellbeing or the 
comfort of others. 

• Sensory Needs:  While we strive to accommodate sensory preferences, adjustments 
may not always be possible.   Speak to a volunteer if changes are needed. 

5. Behaviour Guidelines 

• Confiden7ality:  Respect others’ privacy by not discussing shared informa>on outside 
the group.   Be mindful of what personal details you share. 

• Wellbeing Awareness:  AGend only if you are comfortable.   Recognise when you need 
to step away or seek support. 

• Respect Personal Space: 

o Maintain an arm’s length where possible. 

o Avoid close or in>mida>ng body language. 

o Ask before hugging or touching. 

o Keep your voice at a reasonable volume. 

• Addressing Concerns:  Politely express discomfort, e.g., “Please move back” or “No, I 
don’t want a hug.” 

• Private Conversa7ons:  Conduct these in a discreet loca>on. 

• Freedom of Movement:  Feel free to move around or leave the room.   Quiet spaces 
are available if needed. 

6. Group Discussions 

• Decision-Making:  Decisions are made collec>vely, usually by majority vote. 

• Confiden7ality:  Keep group discussions private. 

• Turn-Taking:  One person speaks at a >me.   Indicate your wish to speak by raising your 
hand. 

• Construc7ve Feedback:  Accept comments politely and seek clarifica>on if needed. 

• Diversity:  Respect individuality and diversity.  



 

Member Mee'ng Guidelines  Version 2.1 - 5 - 

• Empathy:  Approach the perspec>ves and experiences of others with empathy and 
understanding.  

• Tone:  Avoid dismissive language about the experiences of others.  

7. Traffic Light System 

From >me-to->me we may use a traffic light card system to support aGendees who feel 
overwhelmed.   Please do not aGend if you’re already feeling highly anxious or upset. 

• Card Loca7ons:  Cards are available near the door or on the central table. 

• Using the Cards: 

o Yellow:  Signals a need for support.   A volunteer will assist. 

o Red:  Indicates urgent help is needed. 

o Green:  Shows you are coping and no longer need assistance. 

8. Unacceptable Behaviour 

The following behaviour will not be tolerated and may result in being asked to leave or banned 
from future sessions: 

• Substance Use:  AGendance under the influence of alcohol or illegal substances. 

• Aggression:  Rude, aggressive, or violent behaviour. 

• Discrimina7on:  Acts of prejudice based on race, religion, gender, sexual orienta>on, 
or disability. 

• Damage:  Responsibility for any damage caused to premises lies with the individual. 

• Legal Issues:  Unlawful or disrup>ve behaviour may result in involvement of 
emergency services. 

 

 

By respec)ng these guidelines, we can ensure a posi)ve and suppor)ve 
experience for everyone involved. 

 


